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European e-commerce markets have significantly
grown, additionally pushed by the pandemic
 Ecommerce Europe: E-commerce revenues doubled since 2014 (€ 750 billion)
 B2C E-commerce has increased in all EU Member States
 Cross-border e-commerce plays a significant role for EU consumers
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History of the EU Cross-border Parcel Regulation

2010

• A Digital Agenda for Europe

• A coherent framework for building trust in the digital single market
for e-commerce and online services
2011
• Green Paper:
An integrated parcel delivery market for the growth of e-commerce in the EU
2012
• Roadmap for completing the single market for parcel delivery:
Build trust in delivery services and encourage online sales
2013
2016

• Proposal for a Regulation on cross-border parcel delivery services

• Regulation (EU) 2018/644 on cross-border parcel delivery services &
Commission Implementing Regulation (EU) 2018/1263
2018
• Implementation of Regulation (EU) 2018/644 by National Regulatory Authorities and
launch of the PARCEL database by the European Commission
2019
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Objectives of the EU Cross-border Parcel Regulation
Article 1 of the EU Cross-border Parcel Regulation
The Regulation lays down specific provisions to foster better cross-border parcel
delivery services, concerning
(a) regulatory oversight related to parcel delivery services;
(b) transparency of tariffs, and
assessment of tariffs for certain cross-border parcel delivery services for
the purpose of identifying those that are unreasonably high;
(c) information for consumers made available by traders concerning cross-border
parcel delivery services
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Improve transparency of cross-border parcel tariffs
EC launched PARCEL database in April 2019
 Data collection by NRAs
 Price data updated each
April with tariffs valid at
Jan 1 (current year:
2021)
 Products defined in the
Annex of the Crossborder Parcel Regulation
 Only single-piece tariffs
(list prices)
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Improve transparency of cross-border parcel tariffs
ERGP Conclusions on the PARCEL database
 Low usage


Few visits of the website (low level of awareness)

 Low relevance of the parcel tariffs


Prices may change during the year



Product definitions of providers do not fit with product definitions of the Regulation

 Low user-friendliness


May provide a first overview of available service providers and services in a country



Doubtful that consumers would be able to make an informed choice
The European e-commerce and delivery markets have moved on
 Many postal and parcel operators have improved their services and products

BUT

 Intermediaries and facilitators entered the markets to connect e-retailers,
delivery operators and consumers
 What is the contribution of market developments on transparency of crossborder prices and services?
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